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Tier 2: Port Colborne Refinery Orientation 

1. Port Colborne Refinery - Contractor Orientation 

1.1 Port Colborne Refinery 
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1.2 Introduction 
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1.3 Requirements 
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1.4 Contractor Plant Safety Orientation Booklet 
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1.5 What to Expect 
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1.6 What We Do 
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1.7 What We Do 
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2. Plant Entry 

2.1 Driving in, Walking in 
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2.2 Security 
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2.3 Plant Vehicle Traffic 
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2.4 Warning Devices  
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2.5 Personal Protective Equipment 
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2.6 Headwear 
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2.7 Eye Protection 
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2.8 Hearing Protection 
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2.9 Adornment: 
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2.10 Protective Footwear  
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2.11 Hand Protection 
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2.12 Respiratory Protection 
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2.13 Respiratory Protection 

 



 

Published by Articulate® Storyline www.articulate.com 

2.14 Fall Protection 
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2.15 Fall Protection 
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2.16 Fall Protection 
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3. Policies and Permits 

3.1 Driving in, Walking in 
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3.2 Ontario Operations – No Smoking Policy 

 



 

Published by Articulate® Storyline www.articulate.com 

3.3 Coring and Cutting 
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3.4 Permits 
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3.5 Asbestos 
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3.6 WHMIS 
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3.7 Waste Disposal 
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3.8 Landfill Specific Requirements 

 



 

Published by Articulate® Storyline www.articulate.com 

3.9 Landfill Specific Requirements 
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3.10 Landfill Specific Requirements 
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3.11 Landfill Specific Requirements 
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3.12 Landfill Specific Requirements 
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3.13 Landfill Specific Requirements 
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3.14 Landfill Specific Requirements 
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3.15 Landfill Specific Requirements 
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3.16 Landfill Specific Requirements 
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3.17 Environmental Awareness 
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3.18 Spill Reporting 

3.19 Knowledge Check 

3.20 Question 1 
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 (Multiple Response, 10 points, unlimited attempts permitted) 

 

Correct Choice 

X  Know and follow the requirements of WHMIS. 

X  Check that the container is properly labeled and read the label. 

X   If in doubt Refer to the Safety Data Sheet (SDS) for complete information 

  on the material. 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

You did not select the correct response. 
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4. Incident/Accident Reporting 

4.1 Divider 

 



 

Published by Articulate® Storyline www.articulate.com 

4.2 Introduction 
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4.3 Telephone System 
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4.4 Reports By Phone 
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4.5 Reports By Phone 
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5. Site Specific Hazards 

5.1 Plant Hazards  
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5.2 Site Specific Hazards 
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5.3 Introduction 
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5.4 Hazard – Chlorine Gas 
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5.5 Controls – Chlorine Gas 
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5.6 Hazard – Sulphur Dioxide Gas  
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5.7 Controls – Sulphur Dioxide Gas  
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5.8 Controls – Corrosive Liquids (Caustics, acids, etc.)  

 



 

Published by Articulate® Storyline www.articulate.com 

5.9 Controls – Corrosive Liquids (Caustics, acids, etc.)  
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6. Emergency Preparedness 

6.1 Emergency Preparedness 
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6.2 Emergency Preparedness 
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6.3 Emergency Preparedness 
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6.4 Emergency Preparedness  
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6.5 Emergency Classification Alarms- Level 1 
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6.6 Emergency Classification- Level 2 
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6.7 Emergency Classification Alarms- Level 3 
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6.8 Gas Emergency Safe Rooms 
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6.9 Course of Action 
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6.10 Course of Action 
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6.11 Course of Action 
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6.12 Course of Action 
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6.13 Responding to a Fire 
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6.14 Small Fire Response Procedure 
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6.15 Small Fire Response Procedure 
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6.16 Large Fire Response Procedure 
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7. Plant Exit 

7.1 Plant Exit 
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7.2 Plant Exit 
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8. Conclusion 

8.1 Conclusion 
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8.2 Conclusion 
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